RESIDENTIAL / BUSINESS / BROADBAND / VOICE

WHOLESALE PRICE LIST

EFFECTIVE OCTOBER 2022



STANDARD BROADBAND ACCESS (INTERNET ACCESS PRICING)

Connection (New & Existing) Wholesale Price Frequency

New (New Development Connection Fee (NDC)) $272.72 Once off

Existing (When NDC has been paid in the past) $30.00 Once off

Code Product Name Description Wholesale Price (CVC inc.) Initial Term Service Level
RES25 Resi-25 25/5Mbps $33.00 per month (2 Mbps) Nil Bronze
RESS50 Resi-50 50/20Mbps $41.00 per month (3 Mbps) Nil Bronze
RES1002 Resi-100/20 100/20Mbps $54.00 per month (5 Mbps) Nil Bronze
RES1004 Resi-100/40 100/40Mbps $61.00 per month (5 Mbps) Nil Bronze
RES2502 Resi-250/25%* 250/25Mbps $64.00 per month (7 Mbps) Nil Bronze
RES2501 Resi-250/100%* 250/100Mbps $96.00 per month (7 Mbps) Nil Bronze
RES1000 Resi-1000/50%* 1000/50Mbps $106.00 per month (10 Mbps) Nil Bronze

VOICE SERVICES (TELEPHONY ACCESS PRICING)

Code Product Name Description Wholesale Price Initial Term
RESV Resi-Voice Only Stand-alone Voice $20.00 per month Nil
RESVB Resi-Voice Bundled Internet bundled Voice $5.00 per month Nil
RESV2 Resi-2nd Voice Port 2nd Voice Port (1 x Premise) $7.50 per month Nil

*All prices are exclusive of GST.

*Service Level Bronze includes — Coverage Hours = 8am-épm, Response Time Target = 2 Hour, Rectifications Time Target = 20 Hours.

**May not be available in selected locations — SQ will confirm availability.
***ASN Telecom offers single POI in each state.

**** ASN Telecom Service Activation of up to 2hrs.
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STANDARD BROADBAND ACCESS (INTERNET ACCESS PRICING)

Connection (New & Existing) Wholesale Price Frequency

New (New Development Connection Fee (NDC)) $272.72 Once off

Existing (When NDC has been paid in the past) $30.00 Once off

Code Product Name Description Wholesale Price (CVC inc.) Initial Term Service Level
BUS25 Bus-25 25/5Mbps $58.00 per month (2 Mbps) Nil Gold
BUSS50 Bus-50 50/20Mbps $66.00 per month (3 Mbps) Nil Gold
BUS1002 Bus-100/20 100/20Mbps $79.00 per month (5 Mbps) Nil Gold
BUS1004 Bus-100/40 100/40Mbps $86.00 per month (5 Mbps) Nil Gold
BUS2502 Bus-250/25%* 250/25Mbps $89.00 per month (7 Mbps) Nil Gold
BUS2501 Bus-250/100%* 250/100Mbps $121.00 per month (7 Mbps) Nil Gold
BUS1000 Bus-1000/50%* 1000/50Mbps $131.00 per month (10 Mbps) Nil Gold

VOICE SERVICES (TELEPHONY ACCESS PRICING)

Code Product Name Description Wholesale Price Initial Term
BUSV Bus-Voice Only Stand-alone Voice $20.00 per month Nil
BUSVB Bus-Voice Bundled Internet bundled Voice $5.00 per month Nil
BUSV2 Bus-2n@ Voice Port 2nd Voice Ports (1 x Premise) $7.50 per month Nil

*All prices are exclusive of GST.

*Service Level Gold includes — Coverage Hours = 24/7, Response Time Target = 1 Hour, Rectifications Time Target = 12 Hours.

**May not be available in selected locations — SQ will confirm availability.
***ASN Telecom offers single POI at each state.

**** ASN Telecom Service Activation of up to 2hrs.
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CVC PRICING & INCLUSIONS

CVC Minimum Inclusion & Overage Price Frequency
1,500mbps (included at each state POI) Nil *Included
Overage $3/mbps Monthly

*All prices are exclusive of GST.
*CVC usage is calculated at each state POI at 11:59pm on the last day of the month.

*ASN provide 1.5Gbps CVC minimum inclusion at each state POI. After that, the extra bandwidth can be ordered in 50mbps or 100mbps blocks as per the above
pricing. CVC Overage will be calculated as the difference between the Ordered CVC capacity and the greater of (A) the calculated daily enfitlement (being the
aggregate of the CVC inclusions for services ordered by the RSP — as listed in the above product table), or (B) the minimum allowance of 1.5Gbps. CVC Amount and
Overage will be calculated daily at 11.59pm (AEST) based on the maximum CVC provisioned at any fime during 12.00am (AEST) and 11.59pm (AEST) on that day.
Overage can be ordered via email to noc@asntelecom.com.au.

SERVICE FEES

Service Change (Plan Upgrade and Downgrade) Price Frequency
Service Change Nil Per Event
Fault Rectification Price Frequency
No Fault Found (No Truck Roll Required) $50.00 Per Event

(Service maintenance charges where no fault found)

No Fault Found (Truck Roll Required) $150.00 Per Event
(Service maintenance charges where no fault found)

*All prices are exclusive of GST.
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